
Our doctors and management staff have continued to monitor

COVID-19 numbers and after careful consideration, they have

decided to try opening again on a limited basis. We will once

again be seeing veterinarian appointments inside the building

with some changes. Playcare, grooming/bathing, and drop-off

appointments will proceed as we have the last several months.

First, we will be limiting appointments to two clients per room

(euthanasias excluded). All clients entering the building will be

required to wear a mask for the entirety of their visit. If you do

not have a mask or forget yours at home, we will provide you

with one. No exceptions will be made. Drop-off or curbside

appointments will still be available to those who do not wish

to wear a mask or have a health concern that prevents the

wearing of one for long periods of time.

 

When you have arrived for your appointment, please call to let

us know. A staff member will then escort you and your pet to

your assigned exam room. Once you enter the building, you

will also notice sneezeguards have been placed in reception

and the exam rooms for everyone’s protection. Each room will

have been properly sanitized and cleaned after each

appointment. 
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A veterinary assistant will then enter the exam room and go

over the patient’s history (which some of you may have filled

out ahead of time). After all questions and concerns have been

addressed, the veterinary assistant will bring the pet to the

back for the vet to examine, laboratory testing to be

performed, vaccinations to be given, and any other procedure

that the pet is there for. Our exam rooms unfortunately do not

have the space for the owner, veterinarian, and assistant to

maintain any distance between them. 

 

After the veterinarian has examined the pet, he or she will

come into the exam room. This is when they will go over any

exam/lab results and go over any recommendations they may

have. This will also be your chance to ask any lingering

questions you have. The assistant will then bring any

prescriptions, etc needed to take home. The checking out

process will then be completed up in the reception lobby. 

 

We will continue to keep you updated with the latest protocol

changes as we make them.

Thank you for your understanding and patience,

 

COVID-19 UPDATE
January 18th, 2021

Doctors and staff of Butler Creek Animal Hospital

2


